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We’ve Turned Shopping Into an Art!

No need to wait for your purses. Get our latest catalog delivered instantly by
downloading it directly from our website.

A Whole New Way to Shop

We are excited to offer our customers the convenience of shopping in the
comfort of their home without having to look further than the pages of your
favourite catalogue.

Customers will appreciate the convenience of our e-catalogs and intuitive order
forms attached to each catalog. Fabulous shoppers have 24 hours a day, seven
days a week, access - when your "bricks and mortar" boutique is closed you can
still shop for your favourite handbag anytime any place. Strut your stuff in style
this season and use the Fabulous e-Catalog to place your order.

Browse our handbags, wallets, jewelry and fashion accessories in full vibrant colour
right on your computer screen! At the same time, you are doing your part for the
environment by using this paperless catalog.

The Fabulous Collection has developed an easy to use ordering system which permits
both the retail shoppers and Fabulous Consultants easy access to our amazing
products. Easy to use “Fillable Forms” make ordering your merchandise a snap.

Before you can “strut your stuff” wearing our merchandise
we ask that you register for a password in order to access
our e-Catalogs. Your password will be sent to you via
email. Once you receive it go to our website, click on the
link of the e-Catalog you want to access, insert the
password when prompted and you'’re ready to start

shopping. T e
Feel free to peruse our fashions at your leisure, when o y

you've decided what you’'d like to purchase fill in the order
form and press the submit button.

Password Request Form



Opening Catalogs

Performing online tasks with The Fabulous Collection is easy. Below are the steps to
browse our catalog online and to help you place your order

Step 1: Register
In order to access our Fabulous Online Catalogs you will have to register with The
Fabulous Collection in order to receive your password. Your password will be sent to
the email address you provide. Passwords are changed when new catalogs are
uploaded.

Quick and Easy e-Catalog

Step 2: Check Your Email L rbra i Order Form
Check your email inbox; open the email e

containing your password. Be sure to keep
your password in a safe place.

Step 3: Go To Our Website

Next, visit the catalog area of our website and
click the catalog you would like to open. A box
will appear asking for your password; insert
the password press “Enter” and you're ready
to start shopping.

Placing Your Order

uuuuuu

Step 1: Order Forms T Comtion
e-Catalog order forms are 100% fillable. This e e

means you can enter your information just by
clicking a field and filling in the appropriate

information.

Step 2: Submit Your Oder
Once you fill in the order form simply click the “Submit” button. Your order will be
emailed to our sales desk.

Step 3: What's Next

A customer service representative will then call you to verify your order, you're your
payment and process your order. That's all there is to it. In a few days your order will
arrive.

It's important to remember that the completed form CANNOT be saved to your
computer; you have the option submit your order to The Fabulous Collection and print
a copy for your records.



Charging GST and PST on Online Sales

If I buy something online do | have to pay tax on it?

If you are buying taxable goods in Canada, you will be paying GST to the federal
government. If you live in the United States or any other country we are not required to
charge GST.

GST =5%

We are also required to charge and remit provincial sales tax or PST on taxable goods
purchased.

PST = 8%

If you are a Fabulous Consultant and provide us with a PST exemption number or a
signed PST exemption certificate you are not required to pay PST.

Ontario announced plans to combine its provincial sales tax (PST) with the Federal
Government’'s GST to create a single, harmonized...HST) with a 13 per cent rate (5 per
cent GST plus 8 per cent PST), effective July 1, 2010. The Corporation is currently
assessing...

Methods of Payment

We accept Visa, MasterCard, and American Express, Certified Checks, Money Orders
and PayPal. Unfortunately, we are unable to accept cash or COD's at this time.

Check with your consultant to see what payment methods she accepts.

No merchandise will be shipped until your payment clears.

Shipping Information

Retail Shoppers

A $3.00 flat rate will be added to each item purchased for shipping no matter where in
Canada you live. In other words, if you purchase 3 items the shipping charge would be

$9.00.

Fabulous Consultants and U.S. customers will be quoted the shipping costs when their
order is processed.



We will ship your order directly to the address you provided on your order form. In-
stock merchandise will normally arrive within 7-10 business days depending on where
in Canada you live.

You can provide special delivery instructions by email if you wish. You will be advised
of your shipping charges when ordering.

PLEASE NOTE: business days do not include weekends. Sales tax is charged
according to the province or territory to which the item is shipped

The Fabulous Collection Guarantee

Within 45 Days of purchase any purse\handbag, wallet, business case, computer case
or luggage with manufacturing defect, will be replaced without cost upon its return to
The Fabulous Collection.

Within 30 Days of purchase any Jewelry or Women’s Accessories with manufacturing
defect, will be replaced without cost upon its return to The Fabulous Collection.

If an item has been discontinued or is not available, the customer may choose one
product of equal or lesser value or request a full refund of the purchase price.

All product returns must be postage paid and must be accompanied by the product tag
or product code and the original receipt. You are also required to fill out the “Product
Return Form” found on our website.

Please Return Products to:

The Fabulous Collection Attn: Returns
2 Lochern Rd.

London, ON

N5Z 4L6

519-686-4057

This guarantee does not cover normal wear and tear.



Easy Steps for Returns

1. Complete the Product Return Form then

click the “Submit” button. oo

Your Name: Prov./State: Email:

2. A customer service representative will

contact you and discuss the correct course
of action.

3. If it's decided to ship the product back to
The Fabulous Collection you must include

your original receipt and the damaged : n
merchandise.

4. Ship the damaged goods back to us at your expense.

5. Once received, we will proceed with the solution offered by the customer service
representative.

PLEASE NOTE: No refund/credit will be given for shipping charges, unless
merchandise is damaged in transit or defective due to the manufacturing process.

Merchandise returned must adhere to the Returns Policy.

Please allow a minimum of 14 days for your return to be processed.



